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Research on the Quality, Satisfaction and Willingness to Travel in

Taiwan for Free Travelers

ABSTRACT

In recent years,due to many facts including travel information is increasingly networked,
going abroad is more and more easy, the increasing tourism experience and the group travel is
limited and inconvenient, the travel patterns of travelers coming to Taiwan have gradually
changed, and the proportion of free travelers has increased year by year. In the era focusing
on customer-oriented services, how to provide better tourism service connotation and
sightseeing environment, and understand the satisfaction of free travelers coming to Taiwan,
and thus enhance their willingness to Taiwan is becoming more and more important.

The purpose in this study includes: (1) Exploring the differences in the service quality ,
satisfaction and willingness to travel among free travelers with different background
characteristics. (2) Exploring the impact of the service quality satisfaction provided to free
travelers to Taiwan. (3) Exploring the impact of the satisfaction provided to free travelers to
Taiwan on their willingness to revisit. (4) Exploring the impact of the serve satisfaction
provided to free travelers to Taiwan on their willingness to revisit.

The study was conducted by free travelers who traveled to Taiwan. The questionnaire
survey was conducted from January 1st to April 1st, 2019. A total of 500 questionnaires were
distributed, 485 copies were recovered, and 440 valid questionnaires were obtained. The
effective recovery rate was 88%. The study found that:

(1)Different Taiwanese travelers with different backgrounds have partly significant
differences in terms of the service quality.

(2)Different Taiwanese travelers with different backgrounds have partly significant
differences in terms of the service satisfaction.

(3)Different Taiwanese travelers with different backgrounds have partly significant
differences in terms of their willingness to revisit.

(4)The service quality for free visitors who travel to Taiwan is significantly related to
satisfaction.

(5)The service quality for free visitors who travel to Taiwan is significantly related to the
willingness to revisit.

(6)The satisfaction of free visitors who travel to Taiwan is significantly related to the
willingness to revisit.

Keywords: tourism service quality, satisfaction, willingness to revisit
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