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Research on Importance and Performance of Bicycle Paths in Yanping
Riverside Park

ABSTRACT

In the traffic trend of energy saving and carbon reduction, bicycle leisure and sports are
more popular because the government has set up bicycle lanes throughout Taiwan. The setting
of bicycle lanes in Riverside Park has attracted more people to participate. This study is based
on the Yanping Riverside Park bicycle lane in the Danshui River in Taipei City. The importance
and satisfaction of each facet of the lane setting is explored. Then the user's attitude and
evaluation are explored and the conclusions are analyzed.

This study explores the 22 important facets of the bicycle parks in the riverside park by
means of literature exploration, and then uses the questionnaires to analyze and explain the
users, and uses this as a basis for drawing the satisfaction and importance of the bicycle lanes
in Yanping Riverside Park ((The basis of IPA). Finally, the 22 facets were (Keep Up the Good
Work / Possible Overkill/ Low Priority / Concentrate Here) made into four quadrant
configurations and related suggestions were made.Due to the large amount of content in this
section, please refer to Chapter 5 for details.

Regarding the current status of service quality of users of Yanping bicycle lanes, according
to the fourth part of the research analysis of overall Satisfaction and Re-use of Service Quality”,
the users expressed their willingness to follow: 1. Still willing to ride the bicycle lane (4.333)
2. Willing to recommend this bicycle lane to others (4.175) 3. Willing to share the experience
of riding this bicycle lane with others (4.140) 4. If you find any improvement, you are willing
to recommend to the relevant tourism authorities (3.895) .

It can be seen that the overall satisfaction of users is still high, so they are willing to
recommend to relatives and friends and are willing to revisit. This phenomenon also has similar
behavior in the demographic characteristics of users, whether it is the pipeline of information.
The number of rides and the riding companions can see this affirmation. However, it is found
that the rate of improvement is willing to take the initiative to recommend to the personnel of
the competent department is relatively low. This study also suggests that the Taipei City
Government can set up a mailbox at the site, or directly scan it by QR Code at the rest location.
The way in which the supervisor's message is transmitted reduces the threshold for reflecting

opinions, so it is bound to be able to accommodate users' opinions.

Keywords: Yanping Riverside Park bicycle lane, Importance, Performance, Reused

Intention
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